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Employability Skills Required
for Functional Areas of Management

Rishikesh Krishnaji Nalawade*, Dinkar Khashaba More**
and Sarang Shankar Bhola***

Colleges and universities have many stakeholders, including students,
parents, employers, public officials and community leaders, as well as
the general public that has come lo see higher education as both a
commodity and a public good. Each stakeholder has their own views on
management education, and its implication towards emplovability and
other offerings of it. This study has altempled to understand the
perceplions of students, the faculty and employers towards requirement
of employvability skills with respect to each functional area of management.
The study revealed that there is definilely dissimilar priorities of skills
and personal qualities requiremen! with respect to functional areas of
management. The perceptions of students, the faculty and employers
towards employability skills for entry-level employment are similar in
nalure in the functional area of Financial Management (FM}, whereas
they are not uniform in the case of Marketing Management [MM), Human
Resource Management (HRM), Production Management (PM],
Information Technology (IT) and Svstems Management.

Introduction

Employment is based on the competitiveness in the labor market that either demands
individuals to decrease the possibility of losing their jobs or to increase the possibility
of getting ones, and lo constantly acquire competitive compelencies and skills and
update previous ones (Dordevic and Milanovic, 2015). Today, 90 million vouth across
the world are unemployed, forming 47% of the total number of unemployed, and an
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+dditional 300 million belong to the “working poor” category—they are in unskilled,
insecure jobs and live In poor conditions (Oyebanji Oyelaran-Oyeyinka, 2012).

According to the World Bank and International Monetary Fund projections, India
is the world’s fastesl growing economy. Employability has become a big hurdle for a
developing country like India, India in order to become a SUpPErpoOWer need its
demographic dividend to be highly skilled and equipped. Bul various gov ernmental and
non-governmental agencies and organizations (Aspiring Minds, 2012; MeritTrac, 2012
and ASSOCHAM, 2016) have studied employability of professional courses and found
low employability of students.

Only 7% of the MBA graduales are employable. Most of 5,500 B-schoals in the
country are producing sub-par graduates who are unemployable, and if al all they find
placement. then they earn less than 10,000 a month (ASSOCHAM, 2016).

The National Employability Report (2012) published by Aspiring Minds reveals that
employability of management students is below 10% for any functional role in HR,
Marketing or Finance. When non-employability is considered because of lack of skills,
then 32% management graduates lose out because of lack of English language proficiency
and cognitive skills, at least 50% students are not employable in functional domains
for lack of knowledge and conceptual understanding of the domain. For students in
tier 11 and tier T cities, a large gap is ohserved in English language skills and finance
(Aspiring Minds, 2012).

Dacko (2006) suggested that thereis a need to identify current and [uture employers’
full set of relative priorities for key business skill among students of MBA program.
It is also needed to identify the extent to which firms wan! MBA program graduates
to acquire skills. By conducting surveys among employers and managements, educators
can prepare educational experiences that are highly relevant, tailored and compelitive

in meeting the market needs warldwide.

Background of the Study

Colleges and universities have many stakeholders, including students, parents,
employers, public officials and community leaders, as well as the general public thal
has come to see higher educalion as both a commodity and a public good, Whal these
stakeholders have in common is a need to know if the faculty teaching at colleges is
preparing today’s students for tomorrow's jobs (Gumporl, 2002). Each stakeholder has
their own views on management aducation, its implication towards employability and

other offerings of it.

The causes behind non-employability should be _identified by including employers’
dimension into the analysis of importance of employability skills (Chung-Khain Wye.
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2009). So to tackle the problem of employabilily of management students, forward
integration should be done by the inslitutes with the industry to understand what
industry needs and what skills should be on the priority list. For emplovers, some skills
and traits will be more important than the others. Accordingly, it is very much needed
lo find employers’ expectations from the candidates in terms of skills and personal
qualities for entry level employment in dilferent functional areas of management.

The perceplions of sludents and the faculty aboul employability skills also should
be determined. With this, the alignment between the perceptions of the faculty and
employers towards employability can be judged. If there is no alignment, then the faculty
have lo update themselves with the new corporate world needs, so thal they can
dispense these required skills among the students on a priority basis. The research
problem put forth research questions such as: What are the expectations of the employers
from the management students regarding the employabilily skills for the functional area
of management? What skills should be on the priority list to acquire by the studenls
if they would like to work in a particular functional area of management? Which are
the employability skills most preferred or least preferred for the functional area of.
management by the employers? Do the perceplions of the faculty and emplovers towards
employability match?

Objective

The objectives of the study are to investigate the skills required for the functional areas
of management; and to study the perceptions of sludents, the faculty, employer/industry
regarding the employability skills.

The hypothesis put to test for this study is: “The perceptions of students, the faculty
and the emplovers towards employability skills are uniform”,

Data and Methodology

The study is diagnostic-inferential in nature. The respondents selected for research are
students and the faculty belonging to management institules from Salara, Sangli, and
Kolhapur districts affiliated to Shivaji Universily, Kolhapur, India. Also, employers/
industry are selected as respondents from Kolhapur, Sangli. Satara, Baramati, and Pune
as these are basically the pockets where students from Shivaji University, Kolhapur
prefer jobs. For data collection, three distinct questionnaires [see Appendix) were
prepared which consist of 65 parameters (47 skillsets and 18 personal qualities). These
questionnaires were distributed to 489 students, 134 faculty members and 76 employer
respondents.

For selection of respondents, convenient sampling method was used. Sample size
calculation of students and the faculty from finite population of (1,860 students and
107 approved faculty] was done by using Yamane’s (1967) formula. Sample size
calculation of employers from infinite population was done by using Cochran’s (1977)
formula. During the personal visit of the authors to respective institutes for data

22 The IUP Journal of Soft Skills, Vol. XIII, No. 1, 2018




collection from students and the faculty, it has been seen that many facully members
appointed on ad hoc basis are having reasonably good experience and research
qualification like M. Phil and Ph.D. These facully members have also been considered
as sample. And hence the actual sample size of faculty touches 134.

The demographic profile of the respondents is given in Table 1.

Table 1: Frequency of All the Respondents
~_ | Respondent Eﬁ;ﬁf MM I FM |HRM | PM | IT | GM | AM | Total
j 2 Students z3 277 : 303 317 23 53 05 978"
(489)
X Faculty 23 31 23 25 10 23 22 134
| 3, | Employers 69 16 15 15 15 15 76
- Total 324 | 341 | 357 48 91 22 | 05 699
Note: MM - Marketing Management, FM — Financial Managemen!, HRM - Human Resource
Management, PM - Production Management, IT — Informalion Technology and System

Management, GM — General Management, AM — Agricullure and Business Management; and
# As Shivaji University, Kolhapur offers dual specialization, functional area-wise student count
is double than actual studenl count.

Table 1 shows that 277 students are from Marketing Management (MM)] functional
area, 303 from Financial Management (FM) functional area, 317 from Human Resource
Management (HRM) functional area and 53 from Information Technolegy (IT) and
Systems Management and system functional area. Out of the 134 [acully members, 22
are from General Management (GM). The least number of students and faculty are from
Production Management (PM) functional area. The functional area of Agriculture and
Business Management [AM) is not considered for the study. AM functional area has
been excluded from scope of the study as very rarely students are opling for this
specializalion. Only a few candidates who are graduate in B.Se. Agriculture opt for AM
functional area as their second specialization (as al Shivaji University offers dual
specializalion).

From Table 1, it is inferred that the respondents of MM, HRM and FM functional
areas have dominated the sample size. Hence, responses from faculties of GM, and

sludents of AM are not taken.

Results and Discussion

The data has been collected from three respondent units, viz., students, faculty and
employers with regard to their perceptions about the parameters {skills and traits]. The
reliability of instruments of the students, the faculty and the employers is 0.952, 0.983
and 0.936, respectively. The collected data has been analyzed with the help of mean,
standard deviation and hypothesis testing using one-way ANOVA test.

Employability Skills Reguired for Functional Areas of Management 23



The ratings of the parameters were requested on the following Likert lvpe 5-point
scale for entry-level employment in each functional area of management.

1 Very Unimportant

2 Unimportant

3 Neither Important nor Unimportant
4

Important

£n

Very Important

Functional area-wise perception of students, faculty and employers based on
importance ralings of paramelers for entry-level employment into functional areas of
management is presented as follows:

Students’ Perceptions

The average importance ratings of parameters by functional area-wise students are
presented and analyzed as follows. Table 2 depicts the average importance rating of
functional area-wise students along with standard deviation.

Table 2: Average Importance Rating of Parameters Given
by Functional Area-Wise Sample Students

MM ™ HRM PM T
:m Parameler Mean| SD |[Mean| SD |(Mean| SD |Mean| SD Mean| SD
i (@ =277) | (o = 303) [0 = 317) fn = 23) (A = 53)

1. | Learning 457 | 0.64 | 450 | 0624 | 4651 | B.61 | 4.52 ﬂ.E?I 458 | 0.63
| 2 Rmding- 432 | 0.76 128 | 072 | 444 0.71 | 430 | 070 | 4.26 D.E:H:-i-_
! 3. | Writing 396 | 0.92 | 434 | 080 | 427 | 077 | 409 | 073 | 393 | 0.77

4. | Listening 4.59 | 0.63 | 4.17 | D.B7 | 4.58 | 063 | 430 | D70 | 394 | 091

5. | Speaking 484 | D40 | 3.89 | 0.B6 | 472 | 054 | 4.17 | 083 | 387 | 097
ﬁs. Understanding 447 | D60 | 4.54 | 0.73 | 450 | 0.72 | 452 0.59 | 4.533 | 0.67

7. | Nuomeracy .76 | 0.98 | 4.66 | 066 | 3.75 | 0.90 [ 443 | 0.51 | 3.83 | 0.98 |

8. | Information literacy | 4.43 | 0.72 | 422 | 074 | 424 | 089 | 400 | 080 | 419 | nas

9. | Thinking 459 | 0.61 | 4,33 | 0.82 | 445 | 0.76 | 4.52 | 059 | 4.30 0.87 |

10. | Business 469 | 057 | 409 | 091 | 460 | 069 | 430 | 0.63 4.EH}I 1.06

communication
| 11. | IT =kill 369 | 1.01| 395 | 0.85 | 3.80 | 0.89 | 404 | 0.71 | 4.77 | 0.61
12.| Analytical skill 427 | D84 | 431 | 0.74 | 419 | 086 | 4.17 | 065 | 421 | 082
13.| Decision making 456 | 0.70 | 430 | 081 | 459 | 0.72 | 452 | ¢67 | 410 | .71

24 The TUP Journal of Soft Skills, Vol. XII, No. 1, 2019



Table 2 (Cont.)

5. MM M HEM PM IT
Mo Parameter Mean| SD |Mean| SD | Mean| SD | Mean| 5D Mnnni sD
[m = 277) m = 303) n = 317) (n = 23) (n = 53)
_m. Conceptual skill 432 | 076 | 4.09 | 0.B8 | 419 | 0.87 | 430 | 063 | 413 u.gu_
15. | Technical skill 398 | 093 | 413 | 08923 | 403 | 086 | 4.78 | 042 | 4.72 | 0.53
16. | Planning skill 466 | 058 | 437 | 079 | 464 | 062 | 465 | 057 | 4.23 | 080
17 .| Organizing skill 452 | D66 | 411 | D84 | 464 | 0.60 | 452 | 0.59 | 4.02. | 0.95
18.| Research skill 449 | 0.71| 413 | 0.86 | 442 | 0.78 | 443 | 0.59 | 4.43 | 0.75
19. | Dala analysis skill | 4.30 | osz| 248 | 075 | 415 | 083 | 430 | 0.70 | 4.53 | 0.70
20, | Priority setting skill | 4.31 o075 | 4.07 | 0BG | 223 | 079 | 4.39 | 050 | 3.96 - (.98
| 21| Mathematical skill | 480 | 1.00 | 4.64 | 067 | 379 | po0 | 422 | 074 | 387 | 104
22. | Reasoning skill 416 | 079 | 419 | 0.85 | 407 | OB8 | 3.91 | 1.04 [ 3.98 | 0.87
I_:EH- Business intelligence | 4.27 | 084 | 417 | 0.84 | 426 | 0.82 | 413 | 081 | 4.28 | 0.83
24.| mfluencing skill 147 | 073 | 300 | 0.85 | 443 | 077 | 3.87 | 081 | 3.53 | 1.07
25.| Interpersomal skill 4.61 067 | 402 | 0.82 | 4.64 | 0.64 | 4.04 ﬁ.ga 4.00 | L.02
26, | Teamwork skill 487 | 034 | 409 | 093 | 463 | 069 | 443 | 0.79 | 415 | 1.03
27.| Leadership skill 447 | 074 | .97 | 083 | 4563 1':1.5:1 439 | 0,38 | 382 | 1.05
248. | Delegation 430 | 0.85 4,.1'a 0.85 | 443 | 0.77 | 4.26 | 089 | 3.92 | 082
:_za_l Motivational skill 456 | 0.71 | 408 | 0.93 | 4.58 | .64 4.2-5 0BG | 3.74 | 1.08
:!.nn.1i Persuading skill 4,43 | 0.70 | 3.80 | 0.94 _4.3!1 0.77 | 4.13 | 0.81 | 3.60 1.12_
31_| Conflict management | 440 | 0.80 | 388 | 0.88 | 354 | 0.71 | 413 | 087 | 3.66 | 0.9¢
skill
_52, Social =kill 448 | .70 | 380 | 1.01 | 444 | D.79 | 3.83 | 1.03 | 3.75 u:ﬂﬁ_
T 33, | Empathizing skill 4.399 | 0.81 | 3.70 | 0496 | 437 | 083 | 374 | 1.01 | 364 | 0.98
34. | Coordination skill 447 | o768 | 400 | 0,99 | 451 | 078 | 4.30 | 063 | 4.06 | 0.56
35. | Cooperation skill 4.4 | D68 | 4.07 | 0.1 | 455 | 067 | 430 | 0.66 | 392 | 1.0O3
36.| Supervisory skill 451 | 0,77 | 408 | 080 | 4.54 | 0.65 | 452 | D73 | 3.98 | 0.87
H?:'Netwurkinu skill 463 | ps9| 393 | 087 | 447 | 0.77 | 422 | 0,80 | 421 | 1.01
18. | Negotiation skill 450 | 066 385|092 | 432 | 072 | 409 | D.B0 | 3.60 | 1.10
34, | Adaptability skill |4.53 062 | 404 | 086 | 433 | 076 | 439 | 066 3.94 | 1.06 J
|

Employahility Skills Required for Functional Areas of Managemen!
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Table 2 [Cont.)

5, MM FM HEM PM ¥ i
No Parameter Mean| SD | Mean| SD Mean| SD |{Mean| SD |Mean 5D |
[n = 277) (n = 303) n = 317) (n = 23) (n = 53)
40.| Time management 469 | 0.59 | 449 | 0.74 | 461 | 061 | 474 0.54 | 4.36 | ﬂ,ﬂdﬂ
41.| Siress tolerance 242 | 076 | 413 | 0.85 | 438 | 076 | 448 | 0s7 3.75 | 1.02
42.| Career planning 449 | 0.69 ) 435 | 0.85 | 248 | 077 | 4.00 0.73 | 408 | 1.00
_43. Multi-tasking 4.41 | 0.88 | 4.10 | 096 | 432 0.84 | 248 | 0.85 | 4.09 u.a4q
44. | Risk taking skill 4.40 .76 | 419 | 0.85 | 220 | pap 4.39 | 066 | 3.92 [ 1.03
45. | Goal selling 457 | 064 435 | 0.78 | 451 | 064 | 2.43 0.59 | 4.40 n.?s;
46. | Problem solving 448 | 0.75 [ 440 | 078 | 249 | 077 | 443 0.66 | 3.98 u.ﬁ:
::*. Waork e}hic skill 435 | 0.75 | 4.20 (083 | 240 | 075 4.35 | 0.57 | 3.98 1.03_
48, | Lovalty 457 | 0.69 | 451 | 065 | 456 | 0.68 452 | 0.78 | 432 | 004
:}. Right attitude 461 | 057 | 433 | 079 | 457 | 070 | 461 0.58 | 402 | 1.07
50, | Honesty 444 | 0.75 | 4.56 | 0.69 | 4.56 | 0.68 | 283 049 417 | 1.22
51. | Integrily 436 [ 077 | 236 [ 0.77 | 438 | 073 | 452 | 079 3.94 | 1.15
_52. Enthusiastic 447 | 089 | 415 [ 0.80 | 4.20 | 077 | 4135 0.65 | 4.08 | 085
_53. Parsistence 431 | 080 | 408 | 0.88 | 421 | 0.78 | 422 080 | 394 | 1.01
54. | Meticulous 438 | 072 | 423 | 0.79 | 431 | 078 443 | 0.73 | 402 | 0.89
55. | Punctual 452 | 067 | 440 | 076 | 452 | 070 | 452 0.51 | 4.28 n.md
6. [ Confident 160 | 071 | 4.38 | 0.75 | 485 | 0.61 439 | (72 | 438 | 0.81
57.| Common sense 457 | 065 ( 442 | 0.75 | 454 | 071 | 417 | o7& 4.15 | 0.89 ]
538.| Sense of humaor 452 | 082 | 412 | 095 | 448 | nia 4.26 | 096 | 4.00 | 1.02
59, | Independent 431 | 0.72 | 421 | 085 | 433 | 078 4.17 | 0.78 | 4.00 {I.Hd—.
60, | Self-esieem 441 | 0.70 | 425 | 078 | 4.38 | 0.72 426 | D.69 | 411 | D93
61. | Commitment 445 | 071 | 434 | 078 | 442 | 0.78 | 435 0.93 | 404 | 0.85
62. | Creativity 449 | 0.75 | 412 | 092 | 448 | 078 | 339 0.66 | 4.17 | 0.80
63.| Emotional intelligence| 418 | 0.86 | 3.80 097 | 421 | 082 | 383 | 094 | 3.74 | 1.08
64, | Initiative 249 | 067 | 417 | 087 | 442 | 076 | 422 | 095 4.17 | 0.87
65, | SelfF-management 4.56 | 0.63 | 447 | 0.72 | 460 | 057 4.35 | 111 | 426 | 0.7

26
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The top parameters for entry-level employment perceived by MM students are
speaking, business communication, time management, leamwork skill, planning skill,
networking skill, interpersonal skill, right attitude, confident, thinking skill, ete.
whereas low importance parameters are IT skill, numeracy, mathematical skill, writing,
technical skill, reasoning skill, emotional inlelligence, analytical, business intelligence,
delegalion, data analysis, etc.

The top important parameters perceived by students for the FM functional area are
numeracy, mathematical, honesty, understanding, loyalty, learning, time management,

self-management, data analysis, etc, Whereas low importance parameters are empathizing
skill, persuading skill, social skill, emotional intelligence, negotiation skill, conllicl
management, speaking, influencing, networking, IT skill, elc.

According to HRM students, most imporlanl paramelers are speaking, confidence,
inlerpersonal skill, planning skill, organizing skill, leadership skill, teamwork, time
management, learning and business communication. The low imporlance parameters
are numeracy, mathematical skill, IT skill, technical, reasoning, data analysis,
conceplual, analytical, emotional intelligence, persistence.

For the PM students, the most important parameters are honesty, technical skill, ime
managemenl, planning skill, right attitude, integrity, thinking, understanding, punctual,
supervisory skill, loyally, decision making, learning and organizing skill. The low
importance parameters are empathizing skill, emotional intelligence, social, influencing.
reasoning, information literacy, IT skill, interpersonal skill, writing, negotiation, and
career planning.

According lo IT students, the most important parameters are IT skill, technical skill,
learning, data analysis, understanding, research skill, goal selling, confident, time
management, and loyally. The low importance parameters are influencing skill,
negotiation, persuading, empathizing, conllicl management, emotional intelligence,
molivational skill, social, stress tolerance, and numeracy skill.

So there seems to be no uniform preference for skills and personal qualities
requirement as per functional area of the students,

Faculty Perceptions

The average ratings of parameters on Lhe basis of importance by functional area-wise
of the faculty are presented and analyzed below. Table 3 depicts the average imporiance
rating of the functional area-wise sample of the faculty along with standard deviation.

According to the MM functional area sample of the faculty, the high importance
parameters are speaking skill, time management, business communication, interpersonal
skill, negotiation skill, listening, punctuality and learning skill parameters, etc. Whereas
low importance parameters are mathematical skill, technical skill, numeracy, organizing,
IT skill, business intelligence, writing skill, etc.

For the faculty of FM [unctional area, the high importance paramelers are
understanding skill, learning skill, numeracy skill, reading skill, honesty, work-ethic

Employability Skills Requjred for Functional Areas of Munagemeni Z7



Table 3: Average Impertance Rating of Parameters Given
by Functional Area-Wise Sample by the Faculty

||
MM FnM l HREM PM
Parametor Mean| SD | Mean SD |Mean| SD Mean| SD Mean 5D
m = 31) n = 23) (n = 25) [m 10 (n = 23)

Learning 4.58 | 0.50 | 4.70 | 056 | 464 I 0.57 | 460 [ 052 | 4.61 | 050
Reading 410 | 0.87 | 461 [ 050 | 456 | 05 4.50 | 0.53 | 4.17 | 0.72
Whriting 3.84 | 090 ( 413 [ 1.06 | 428 | 098 430 | 0.67 | 3.74 | 0.88 | 4
Lislening 458 | 062 | 430 | 097 | 168 | 048 4.70 | 048 | 4.30 | 063 r
Speaking 487 | 034 | 409 | 073 | 484 | 037 410 | 0,99 | 403 | 077
Understanding 4.35 | 061 | 478 [ 042 | 272 | Dag 430 | D.8Z | 465 | 0.49
Numeracy 361 | 084 | 465 | 0.65 | 3.76 0.66 [ 4.20 | 1.03 | 426 | D6y
Information literacy | 2.13 | y.92 435 | 071 | 400 | 082 | 400 | 105 4.74 | 0.45
Thinking 435 | 066 | 413 | 092 | 448 065 | 3.90 | 0.57 | 448 | 051

.| Business 468 | 054 | 387 | 1.06 | 276 | 0.4 340 | 0.97 | 4.09 | 0.73
commmunicat jon .

A TT skill 3.74 n.agj 413 | 063 | 3.96 | 0.68 | 3.90 | 057 3.00 | 0.00

2. | Analytical skill 4.33 | 0.66 | 448 | 059 | 412 0.67 | 410 | 1.20 | 457 t}.EEr_

| Decision making 430 | 0.75 | 422 | 1.00 | 472 046 | 410 | 0.99 | 138 | 051

-| Conceptual skill 4.00 | U.B7 | 3.91 | 1.08 1 4.36 | 064 | 4.20 | 0.63 | 439 0.72

.| Technical skill 357 | 104 | 417 | 1.19 | 306 | 079 460 | 0.70 | 478 | D42

| Planning skill 440 [ 062 | 417 | 0.98 | 4.64 | 049 | 430 | 0.67 | 439 | 058

| Organizing skill 3.73 | 1.05 | 404 | 071 | 243 .D.ES 420 | 0.79 | 4.00 | 067

-| Besearch skill 423 | 073 | 378 | 1.09 | 384 090 | 350 | 108 | 2.00 | 0a5

.| Data analysis skill 387 | 0.82 ) 435 | 0.78 | 3.72 | 0.94 3.80 | 0.9z | 452 I].EEIJ

-| Priority setting skill | 4.27 | 060 383 098 | 4.16 [ 0499 | 420 | 1.03 | 448 D.H!Ell

.| Mathamatical gkill 437 | 0.89 | 426 | pg> 340 | 082 | 3.70 | 0.z 4.22 | D52

2.| Reasoning skill 3.90 | 0.80 | 3.87 | 0.81 | 420 | 078 3.700 | 116 | 4.26 | p.54

-| Business Intelligence | 3.81 085 | 3.91 | 0.79 | 352 0.96 | 3.60 | 0.84 | 4.43 0.a4

-| Influencing skill 4.55 0.72 | 343 | 099 | 412 0.73 | 3.80 | 092 | 3.74 0.62

| Inlerpersonal skill 461 | 0.80 | 3.83 | 1.03 | 480 | D41 4.10 | 0.99 | 435 | 0.65

«| Teamwork skill 4.52 163 | 4.26 | 0.69 14.58 056 | 4.00 | 082 | 3.74 0.45

-| Leadership skill 426 | 0.73 | 3.70 l].ﬂﬂj-i,.iz 0.77 | 410 | D88 | 417 ﬂ.ﬁBJ
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Table 3 (Cont.)

s. MM FM HRM PM IT N
No. Parameler Mean! SD |Mean! SD |Mean| SD |Mean| SD |Mean 5D
ned) | m=m | m=29 | @=10) | =28 |
28. | Delegation w0 | 077 | 278 | 095 | a4n | 065 | 3.20 | 1.06| 413 | 076
29. | Molivational skill 452 | oea| 3.45 | 1.06 | 4.44 | 0.58 | 4.00 | 067 | 4.04 | 0.64
30, | Persuading skill 252 | o72| 252 | owo | 452 | 059 | 3.90 | 1.20 | 3.78 | O.67
31,| Conflict management | 413 | 0.56 | 3.57 | 1.04 | 440 | 0.65 | 3.70 | 095 3.78 | 0:80
skill
32.! Social skill 419 | 083 | 339 | 078 | 4.24 | 093 | 3.70 | 082 | 3.83 | 0.94
33.| Empathizing skill 406 | 08y | 348 | 095 | 444 | 065 | 370 | 116 | 3.52 | 0.78
4. | Coardination skill 429 | 059 | 396 | 1.02 | 444 | 0.58 | 410 | 057 | 413 | D55
35. | Cooperation skill 142 | o568 | 422 | 060 | 436 | 0.70 | 410 | 0.57 | 417 | 0.65
36. | Supervisory skill 3.90 | 083 | 352 | 085 | 424 | 088 | 4.70 | D.48 3.83 | 0.89
37. | Nelworking skill 452 | oes | 357 | 082 | 4.24 | 109 | 420 | 0.79 | 417 | 0.84
38. | Negotiation skill 258 | 056 | 396 | 0.82 | 440 | 082 | 430 | 0.82 | 3.57 | D.a4d
39. | Adaptahility skill 452 | 063| 374 | 09z | 412 | 083 | 410 | 057 | 404 | 0.82
40.| Time management 471 | 053 | 443 | 066 | 280 | 0.71 | 480 | 042 | 487 | 034
41.| Stress tolerance 429 | 64| 422 | D80 | 4.26 | 0.68 | 450 | 0.53 [ 439 | 0.66
42_| Career planning apo | o8z | 430 | 070 | 432 | 0.75 | 440 | 0:97 | 430 | (.70
33| Multi-tasking aps | 078 | 361 | 0.88 | 428 | 0.68 | 420 | 0.82 | 422 | 095
44. | Risk taking skill 410 | o83 | 400 | 080 | 3.92 | 057 | 420 | 079 | 387 | 101
| 45.| Goal setting 432 | o65| 439 | 072 | 4.28 | 088 | 410 | 0.74 | 422 U.ﬁ;
46.| Problem solving 439 | 067 | 448 | 059 | 448 | 0.59 | 480 | 0.42 [ 465 | (.48
47. | Work sthic skill 430 | o067 | as57 { 051 | 452 | 0.F1 | 480 | 042 | 439 | 058
| 48, | Lovalty 448 | 0.68 | 452 | 0.80 | 4448 071 | 4.70 | 0.48 | 478 | 052 i
49.| Right attitude 455 | 057 | 209 | 1.08 | 456 | 0.82 | 440 | 0.97 | 448 | 067
50. | Homesly 326 | ose | 457 | 051 | 444 | 0.96 | 480 | D42 | 478 | 042
51. | Integrily 239 | 072z| 430 | 047 | 444 | 065 | 470 | D48 | 457 | 0.66
52.| Enthusiastic 455 | o6z | 396 | 0.88 | 416 | 0.80 | 440 | 052 | 417 | 0.63
53. | Persistence 435 | oes| 422 | 000 | 396 | 1.02 | 460 | 070 | 430 | 0.56
29
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Table 3 (Conl.]

5. % 1Y) | " | HEM [ PM IT
Mo, Parameter _Mean 0 |Mean| SD |Mean| 5D | Mean 5D |{Mean | SD
m—31) | m=23) | =25 | m=10 | n=23) 1
_54. Meticulous 4.23 | o7z | 222 | nss | 396 | D.84 ago | D52 | 422 n.;
55. | Punclual 158 | os0| az26 | 086 | .52 | 0.82 | 4.90 | 0.32 452 | .59
56. | Confident 448 | 063 | 400 | 0.60 | 460 | 0.50 | 460 | 0.52 443 | 0.59
i
57. | Common sense 455 | ps7| azz | oeo | 452 | 071 | 450 | 053 | 4.30 0.70
58, | Sense of humor 167 | 0.87 | 378 | 0.67 | 9.80 | 1.04 | 3.80 0,57 | 3.83 | 0.78 h
59, | Independent 290 | &3l 370 | 087 | 392 | 081 | 450 | 0.71 | 400 0.90
60, | Sell-osteem a7 | 1.06| 396 | 098 | 396 | 0.73 | 3.80 G992 | 386 | 0.7
G1.| Commitment 452 | ope3| 433|072 | 420|087 | 460 | 0.70 435 | 0.65 |
62. | Croativity 452 | ops | 374 | 0az | 386 | 102 | 430 | 0.895 | 457 .51 '1
a2 | Emdtional intelligence| 4.06 | 0.85 | 3,43 | 0.89 | 400 100 | 400 | 106|383 | 0.72 | |
_54. Initialive 448 | 057 | 400 | 090 | 424 | 066 | 420 | 1.03 | 204 naﬁ_ I
65. | Self-manapgement 4.35 | (.55 | 4.52 | 059 | 440 | 065 | 460 I.].:':E.l 439 | 0.G6 .
! !

gkill, etc. The low importance parameters are social skill, emolional intelligence,
influencing skill, motivational skill, empathizing skill parameters, elc. ,

The most impoertanl parameters as per the faculty are speaking, interpersonal, |
business communication, understanding, decision making, listening, teamwork,
learning, planning and time management. Whereas low importance parameters are
mathematical skill, business intelligence, data analysis, numeracy, Sense of humor,
research, risk taking skill.

As per the faculty ol PM functional area, high imporlance paramelers are punctuality,
honesty, problem solving skill, work othic skill, time management, and supervisory skill.
Whereas low importance parameters are business communication, research skill,
business intelligence, mathematical skill, and reasoning skill paramelers.

According to the perception of the IT functional area, for the faculty, the most
important parameters are [T «kill, time management, technical skill, loyally, honesty,
information literacy, and teamwork skill whereas low importance parameters are
empathizing skill, negotiation writing, influencing, persuading, and conflict management
gkill paramelers,

So there seems to be no uniform preference for skills and personal qualities
requiremenl as per functional area sample of the facully.
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Employer Perceptions
The average importance ratings of parameters by functional area-wise sample of the
employers are presented and analyzed below. Table 4 depicts the average importance
rating of functional area-wise sample of the employers along with standard deviation,

B

Table 4: Average Importance Rating of Parameters Give;l_ by Functional .

Area-Wise Sample Emplavers .

5. MM ¥ HRM PM IT

No. Paramater Mesn| S8 |Mean SD Mean| SD |Mean| SD |Mean| sD |

(o " 16) (n = 15) (n = 15) (n = 15) =1 |
1. | Learning 142 | 063 | 5.00 | 000 | 280 | 042 | 487 | 095 | 480 | 041
2. | Reading 3.94 | 0.85 | 480 | 041 | 460 | 063 | 3.93 | 0.70 | 440 | 0.51
3. | Writing 360 | 087 | 427 | 046 | 4.27 J 0.59 | 393 | 046 | 4.20 | 041
4, | Listening 4.31 5 0.70 | 447 | 052 | 4.73 | 0.59 | 433 | 049 | 420 | 0.41
5. | Speaking 463 | 0.62 | 3.67 | 049 | 460 | 0.51 | 427 | 1.03 | 433 | 0.49
é. | Understanding 3.94 | 0.77 | 480 | 041 | 440 | 051 | 440 | 1.06 | 487 | 0.35
7, | Numeracy 3.56 | 0.63 | 440 | 0.51 | 4.00 | 085 | 393 | 1.28 | 420 | 0.4
8. | Information literacy | 4.19 | 0.83 | 4.53 | 0.52 | 4.40 | 0.63 | 3.93 | 046 | 4.33 | 040
8. | Thinking 425 | 058 | 453 | 0.52 | 4.00 | 0.76 | 4.33 | 0.49 | 460 | 0.51
10, | Business 4.25 | D68 | 447 | 0.52 | 433 | 090 | 453 | 0.74 | 4.60 | D.51

vommunication

11, | IT skill 106 | 057 | 433 | 098 | 413 | 074 | 367 | 120 | 480 | 0.1 |
12. | Analytical skill 394 | 044 | 5.00 | 0.00 | 407 | 059 | 473 | 0.46 | 4.40 | 0.51
13, Decision making 400 | OBZ | 420 | 041 | 3493 | 0965 | 3.73 | D96 | 400 | 0.65
14. | Conceptual skill 350 | 0,73 | 4.20 | 041 | 393 | 080 | 413 | 0.83 | 4.27 | D46
| 15, Technical skill 3.81 | 075 | 453 | 052 | 413 [ 0.74 | 487 | 0.35 | 4711 u.-qu_‘
16, | Planning skill §.36 | 1.15 | 420 | 041 | 427 | 096 | 4.27 | 0.70 | 3.87 | 0.74
17. | Organizing skill 381 | 091 | 400 | 0.00 | 420 | 0.56 | 4.47 | 0.52 | 367 | 0.49
18, | Research skill 3.56 | 0.89 | 3.73 | 080 | 340 | 063 | 3.33 | 062 | 3.67 | 0.62
19, | Data analysis skill 3.00 | 0.82 | 453 | 0:52 | 427 | 059 | 420 | 056 | 3.87 | 1.06
20.| Priority setting skill | 4.19 | 0.75 | 3.73 | 046 | 413 | 0.74 | 407 | 059 | 4.20 | 0.41
21. | Mathematical skill 3.13 | 081 | 340 | 083 | 367 | 072 | 407 | 110 | 393 | 059
22, | Reasoning skill 3.69 | 0.87 | 453 | 0.52 | 407 | 0.70 | 4.07 | 0.26 | 3.87 | 0.64
23. | Business intclligence | 3.75 | 093 | 353 | 052 | 3.27 | 096 | 293 | 0.96 | 4.07 | 1.22
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Table 4 [Cont.)

= o

= MM M HEM M IT
M. Parameter Mean| SD} |Mean| 50 |[Mean| 5D | Mean| 500 |Mean | 5D
(n = 16) [m = 15) (a = 15) [n = 15) [m = 15}
24.| Influencing skill 3.75 068 | 3.00 | D.OD | 360 | 0.83 | 340 | 1.24 | 3.87 | .74
25.| Interpersonal skill 4.38 0.89 | 3.67 | 049 | 427 | 0.88 | 440 | 0.51 | 440 | D.51
26. | Teamwork skill 3.75 0.77 | 433 | 0.4% | 4.47 | 074 | 473 | 046 | 4.33 | 0.B2
27. | Leadership skill 384 | 0.77 | 333 | 049 | 420 | 0.86 | 4.20 | 0.86 | 3.60 | 1.06
28. | Delegation 363 | 096 | 3.00 | 0.00 | 353 | 083 | 3.87 | 0.74 | 3.87 | D.64
29. | Mativational skill 375 | 1.00| 367 | D49 | 4.00 | 1.20 | 433 | 0.72 | 393 | 0.70
30. | Persuading skill 400 | 076 | 247 | 052 | 420 | 1.37 | 407 | 058 | 3.80 | 0.68
31.| Conflict management | 3.38 | 081 | 287 | 0.74 | 400 | 1.20 | 3.60 | 0.83 | 3.27 | 0.59
skill
32. | Social skill 350 | 097 | 347 | 052 | 4.47 | 0.64 | 3.67 | 0.82 | 3.87 | D.64
33. | Empathizing skill 363 | 1.15| 353 | 052 | 407 | 1.16 | 3.33 | 0.82 | 3.67 | 049
34. | Covrdination skill 4,06 0.85 | 4.53 | 0.52 | 420 | 0.56 | 460 | 0.51 | 447 | 0.52
35.| Cooperation skill a.75 086 | 453 | 052 | 440 | 0.83 | 460 | 0.51 | 447 | 0.52
36. | Supervisory skill 325 | 086 | 267 | D49 | 387 | K74 | 487 | 035 | 3.93 | 0.26
37.| Networking skill 3.88 | 081 | 247 | 052 | 433 | 072 | 3.93 | 0.59 | 4.27 | 046
38, | Negotialion skill 406 | 085 | 340 | 051 | 413 | 0,99 | 367 | 049 | 267 | D72
349, | Adaptability skill 3.56 073 | 367 | 049 | 380 | 1.08 | £33 | 049 | 4.20 | 041
40. | Time management 406 | 0.68 | 500 | 0.00 | 467 | D62 | 487 | 0.35 | 493 | 0.26
41.| Stress tolerance 3.88 | D.89 | 400 | 000 | 400 | 093 | 3.60 | D.51 | 4.07 | 0.70
42.| Cargor planmning 375 | D6R| 387 | 092 | 347 | 083 | 347.| .74 | 4.20 | D.56
43. | Multi-tasking 400 | 089 420 | 4] 420 | 1.01 | 400 | 0.76 | 433 | D49
44. | Risk taking skill 3.75 086 | 287 | 0.74 | 387 | 0.B3 | 353 | 083 | 387 | 0.74
45.| Goal sotting ' 394 | D68 | 400 | 0.00 | 4.07 | 1.03 | 4.07 | 0.80 | 4.07 | 0.46
46.| Problem solving 394 | 057 | 393 | 0.70 | 4.13 | 0.83 | 4.20 | 0.68 | 440 | 0.51
47, | Work ethic skill 3.88 0D.72 | 500 | 000D | 420 | 056 | 440 | 074 | 467 | 049
48.| Loyalty 450 | 052 | 5.00 | DOD | 4.67 | D.72 | 4.87 | .35 | 4.93 | 0.26
49| Right attitude 413 | 050 | 5.00 | 0.00 | 4.67 | 0.62 | 4.87 | 0.35 | 4.80 | 0.41
50. | Honesty 419 | 054 | 5.00 | 0.00 | 4.73 | 0.59 | 4.80 | 041 | 4.93 | 0.26

az
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Table 4 (Cont.)

5. MM 5% | HEM PM IT
M. Parameter Mean [ SD Mean’ SD [Mean| 5D |Mean| SD |Mean | SD
n = 18] (n = 135) {n = 15) n = 15} [n = 15) 1

-51. Integrity 4.06 | 0.57 | 473 | 0.46 | 467 | 062 | 3.93 | 0.96 | 447 | 0.52

| 52.| Enthusiastic 304 | 057 | 480 | pa1 | 433 | 049 | 420 | 0.86 | 440 | 0.51
53. | Persistence 406 | nes| 453 | 052 | 447 | 0.52 | 433 | 072 | 4.53 | 052 |
54. | Meticulous 150 | 060| 253 | 052 | 453 | 0,52 | 440 | 0.74 | 447 | 052
55, | Punctual 419 | 054 | 5.00 | 0.00 | 480 | 0.41 | 4.73 | 046 | 493 | 0.26
56. | Confident 406 | 057 | azo | na1 | 467 | 062 | 407 | 059 | .40 | 051

_57-'. Common sense 4.06 .68 | 4.80 | D.41 | 460 | 0.:63 273 | u.70 | 4.00 | 0.38
58.| Sense of humar 3.81 o1 | 3.80 | 0.41 | 423 | 1.06 | 3.40 | 0.74 | 3.87 | 035
59, | Independent 350 | 089 | 3.80 | 041 | 303 | 103 | 340 | 0.74| 407 | 0.26
6. | Sell-estoem 563 | nso| 433 | o8z | 407 | 059 | 353 | 0.83 | 3.60 | 063

| 81, | Commitment 119 | 0.54 | 480 | 041 | 460 | 0.51 | 4.07 | 0.59 487 | 0.35 |
62, | Creativity 375 .| e | 333 | 049 | 427 | 059 | 3.80 | 0.77 | 433 | 049
53.| Emotional intelligencel 3.63 | 0.62 | 347 | 0.52 | 3.87 | 0.99 | 3.53 | 0.52 | 3.80 | 041
64, | Initialive 3094 | 057 | 400 | 000 | 413 | 0.64 | 3.67 | 0.82 | 420 | D41

| b3, | Sell-management 4.25 | 0.58 | 467 | 0.49 ] 460 | 051 | 460 | 0.74 | 4.40 n.a;

1

According o MM functional area sample, for the employers, the high importance
parameters are speaking, loyalty, learning, interpersonal, listening, thinking, business
communication, self-management, information literacy, etc. The low imporlance
parameters are data analysis, mathematical, supervisory skill, conflict management,
social, independent, etc.

As per the sample of the employers of FM functional area, the very important
parameters are learning, analytical skill, time management, work ethic skill, loyally, right
altitude, honesty, and punctuality. Whereas low importance paramelers are networking
skill, persuading skill, supervisory skill, conflict management, risk taking, delegalion,
and influencing skill.

According to HRM functional area sample, the employers give high importance to
parameters like learning, punctuality, listening, honesty, time management, loyally, right
attitude, integrity, and confidence. Whereas low important parameiers are business
intelligence, research skill, career planning, delegation, influencing, and mathematical skill.

As per the employers of the PM functional area, high importance parameters are
lgarning, time management, righl attitude, loyalty, lechnical skill, supervisory skill,
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honesty. The low importance parameters are business intelligence, empathizing, research
skill, sense of humor, independent, influencing skill.

According to the perception of Lhe IT functional area, the employers give high
importance to paramelers like punctuality, honesty, lime management. loyalty.
commitment, understanding, IT skill, learning, and right attitude. Whereas low
importance parameters are conflict management, sell-esteem, leadership skill,
empathizing skill, research skill, negoliation, and organizing skill.

So there seems to be mo uniform prelerence for skills and personal qualities
requirement as per functional area sample of the employers.

Hypothesis Testing
The hypothesis of the study is:

H, The perceptions of students, the faculty and the employers towards

emplovability skills are nat uniform.

Since the study seeks to assess employability skills preferred across different
functional areas of management, the said hypothesis has been tested individually for
functional areas of management undertaken for this study. This hypothesis is tested
using the parametric one-way ANOVA test,

Hypothesis Testing for Marketing Managemen! Functional Area

The perceptions of the students, the facully and employers of MM functional area
lowards employahility skills and Iraits are tested. For this parametric, one-way ANOVA
test has been carried out (Table 5).

Table 5: ANOVA Table for Marketing Management Functional Area Sample
: Students, the Faculty and Employers
ANOVA A
- i Sum of Squares df Mean Sguare I Sig.
Between Groups | 9.957 2 4978 61.310 | 0.000
Within Groups | 15.591 192 0.081 il
Total 25.548 194

The ‘f value for the MM functional area is 61.310 and ‘p’ value is 0.000, which
is significant. So there is variation in importance ratings given by the students, the
faculty and employers.

So the null hypothesis is rejected in the case of MM. The alternate hypothesis “The
perceptions of students, the facully and the employers towards employability skills are
not uniform’ is accepted.

Hypothesis Testing for Financial Management Functional Area:
The parametric one-way ANOVA test is executed for FM [unctional area.

34 The TP Jouwrnal of Sofl Skills, Vol, X1, No. 1, 2019




Table 6 shows the °f value for the FM functional area. which is 1.416 and the
‘P’ value is 0.245 which is non-significant.

Table 6: ANOVA Table for Financial Management Functional Area Students, the
Faculty and Employers
ANOVA
Sum of Squares df Mean Square f Sig.

Belween Groups 0.601 2 I 0.301 1.416 0.245
Within Groups 40.776 192 0.212

Tolal 41.377 194 :

|

So there seems to be not much variation in the perception of the students, the faculty
and the employers towards emplovability skills required by entry-level employment into
M functional area. So the null hypothesis is accepted in the case of FM. The alternate
hypothesis ‘The perceptions of students, the faculty and emplovers towards
employahility skills are not uniform’ is rejected.

Hypothesis Testing for Human Resource Management Functional Area
The perceptions of the students, the faculty and the emplovers of HRM functional area
towards employability skills are tested by using one-way ANOVA test.

Tahle 7 shows *f value for the HRM functional area which is 7.328 and the 'p’ value

is 0.001 which is significant. This reveals that the students, the faculty and the
employers’ perceived importance differs.

[
Table 7: ANOVA Table for Human Resource Management Functional

Area Sample Students, the Faculty and the Emplovers
ANOVA
Sum of Squares df Mean Square | f Sig.
Between Groups | 1.282 2 0.641 7.328 0.001
Within Groups 16.790 192 0.087
Total 18.071 i 194

So the null hypothesis is rejected in the case of HRM. The alternate hvpothesis “The
perceptions of students, the faculty and the emplovers towards emplovability skills are
not uniform’ is accepled.

Hypothesis Testing for Production Management Functional Area

The perceptions of the students, the faculty and the employvers of PM functional area
towards employahility skills are tested by using one-way ANOVA test.

fmiplovability Skills Required for Functional Areas of Managoment a5



Table 8 shows °f value for the PM functional area is 5.185 and the 'p' value is 0.006
which is significant. This reveals that the students, the faculty and the employers’
perceived importance does differ. So the null hypothesis is rejected in the case of PM.
The alternate hypothesis “The perceptions of the students, the faculty and the emplovers

towards employability skills are not uniform’ is accepted.
it

Table 8: ANOVA Table lor Production Management Functional Area Sample

Students, the Faculty and the Employers
ANOVA
Sum of Squares df Mean Square f Sig
Between Groups 1.4:12 B 2 0.706 5.185 0.006
Within Groups 26,132 192 0.136
Total 27.544 [ 194

Hypothesis Testing for the Information Technology and System
Management Funcitional Area

The perceptions of the students, the faculty and the employers of IT functional area
towards emplovability skills are tested using one-way ANOVA lesl.

Table 9 shows *f value for the IT and Systems luncltional area is 6.038 and Lhe
‘v’ value is 0.003 which is signilicanl. This oulput reveals that the IT students, the
faculty and the employers’ perceived importance of parameters does differ.

Table 9: ANOVA Table for Information Technology and System Managemenl
Functional Area Sample Students, the Facully and the Employers
ANOVA

Sum of Sguares df Mean Square F Sig.
Belween Groups 1,329 2 0.664 6.038 0.003
Within Groups 29,1286 192 0,110
Total 22,455 194

So the null hypothesis is rejected in the case of Information Technology and Systems
Management. The alternate hypothesis “The perceptions of students, the faculty and
the emplovers towards employability skills are not uniform’ is accepted.

Conclusion

This study has attempted to understand the perceptions of students, the faculty and
the employers towards requirement of employvability skills with respect to each
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functional area of management. The perceptions of students, the faculty and the
employers towards employabilily skills for entry-level employment are not uniform with
respect to MM, HRM, PM and IT functional areas of management. Whereas, the
perceptions of studenls, the faculty and the employers lowards employability skills for
entry-level employment in FM functional area are uniform.

‘The common important parameters between MM students, the faculty and the
employers are speaking, business communication, interpersonal skill and listening
parameters. The most common important parameters between FM students, the faculty
and the employers are numeracy, honesly, understanding, loyally, learning, time
management, self-management, common sense, punctual parameters. The most common
and important parameters as per perceplions of the HIRM students, the facully and the
employers are confidence, time management, learning skill. The common important
parameters according to the perceptions of PM students, the faculty and the employers
are honesty, technical skill, time management, punctuality, supervisory skill, loyalty and
learning parameters. The most common and important parameters according lo
perceplions of IT functional area students, the faculty and employers are IT skill,
lechnical skill, learning, understanding, time management, lovalty.

The study has revealed that there is definitely different priorities of skills and
personal qualities requirement with respect to funclional areas of managemenl. Each
functional area does have unique preferences of skills and personal qualities
requirement, Candidates who want to make career in any parlicular functional area of
management should consider acquiring and exhibiting the functional arca-wise relatively
prioritized skills and personal qualities to work al the entry level of employment.(e)
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Appendix

Questionnaire

Rate each of the skills mentioned below based on its importance in a particular
functional area of Business Management (which you have experience and expertise
in) at enlry level employment on a 5-point Likert scale (5 — Very Important,
4 — Important, 3 — Neutral, 2 — Unimportant, 1 - Very Unimportant).

The [unctional areas are MM - Marketing Management, FM - Financial
Management, HRM — Human Resource Management, PM - Production Management,
IT — Information Technology and system Managemend.

Perceived Importance of Skill in Functional Areas
of Business Management al Entry Level Employment
f:ﬂ_ Parameter +MM FM | HRM | PM | IT
1. | Learning
2. |Reading
3. | Writing

4. | Lislening

5. | Speaking

6. | Understanding

7. |Numeracy

8. |Information literacy

9. | Thinking

10, | Business communication

11, |IT skill

12. | Analytical skill

13. | Decision making skills

14, | Conceplual skill ]

15. | Technical skill

16. | Planning skills

17, | Organizing skills

18, | Research skill
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Appendix (Cont.)

I%ﬂ, Parameter W!FM HEM | PM |IT
19. | Data analysis skill |
20, | Priority selting skill
21, | Mathematical skills _
22, | Reasoning skill
23. | Business inlelligence
24. | Influencing skill |
25, | Interpersonal skills

L. 26. | Teamwaork skill

| 27. | Leadership skills
28, | Delegation
249, | Motivational skill .
30. | Persuading skill i .
31. | Conflict management skill I i
32. | Social skill ,
33. | Empathizing skill |'
3?4_ Coordination skill _ |
35. | Cooperation skill
36. | Supervisory sk-iﬂ |
37, | Networking skill

|| 38. | Negotiation skill

39, | Adaptahility Skill_
40. | Time management

_41. Stress tolerance
42, | Career planning k
43. [ Mulli-lasking
44, | Risk taking skill |
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Appendix (Cont.)

Eniployahility Skills Required for Functional Areas of Management

I?JI.:-_._ Parameler FM PM |IT
45. | Goal setling
46, | Problem scrh-'i;rng skill
47, | Work ethic skill
48, | Loyalty
_:19. Right attitude "
50. | Honesty
_5'1_ Integrity
52. | Enthusiastic
| 53, | Persistence
54, | Meticulous
55. | Punclual !
56. | Confident |
57. | Common sense |
58. | Sense of humor
59. | Independent
60. | Self-esteem
61. | Commitment
62. | Crealivity
I 63. | Emotional intelligence _
64. | Initiative
‘ 65. | Self-management
|
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Appendix (Cont.)

r g
Schedule for Employer
1. Name:
2. Organization Name:
3. Daesignation:
4. Age:
5. Gender: [ ] Male [] Female
6. Education:
[[1 Graduation [ ] Postgraduation
[[] Other certificate courses:
7. Experience details:
8. What are the different entry level job positions offered by your organization lo
MBA students? (Please mention designation and specializations)
9. E-mail:
10. Contact Number:
42 The IUP Journal of Soft Skills, Vol XIIL Na. 1, 2013




Appendix (Conl.)

Schedule for Faculties

1. Name:

2. Designation:

3. Age:

4. Gender: [] Male ["] Female

5. Education:[ ] MBA [ ] M.Phil. [7] Post Doctorate

[ If other please menlion:

6. Experience details:

[[] Teaching

[] Indusiry

7. Institute Name:

8. E-mail:

9. Contact Number:

Employahility Skills Required for Functional Areas of Management
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Appendix (Cont.)

. Mame:

. Institute Name:

. Current Address:

. E-mail:

Schedule for Students

. Age: ==

. Gender: [] Male [ ] Female

Education:

[] Graduation [7] Postgraduation

[] If any other:

. MBA Specialization:
[ ] Marketing [ ] Human Resources
["1 Production "1 IT and System

[] Agriculture and Business Managemenl

[ ] Finance

. Contact Number: =

Reference # 50]-2018-03-02-01
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